
How to migrate a CGM MEDISOFT Practice 
Management to a NEW Server

Purpose:

The purpose of this article is to provide the required steps to migrated a CGM MEDISOFT customer from one server to another.

The steps to migrate to a new server would be:

1. Review the installation guide to confirm all recommendations and system requirements are met for the new server.

2. Install the application on the NEW Server.  Follow these steps via the Installation documentation.

i. Note, not license is needed in this step and the migrating customer's license will be copied via the steps below. 3.  Move the Medidata folder 

from the old server to the new server

i. Note that the client registration is included as part of the Medidata data set. 

4. Open the new installation and practice

i. Note, you may need to browse to the main medidata practice folder

5. The registration should take place but, if you have registration problems, please contact support.

Call for any help you need for this issue.
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